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 What We O fferAbout Kined Systems

P RO FE  S S I O NAL AND  MANAG ED  IT S ER VI C E S 
We provide a full suite of professional and managed services that include: 

DIRECTORY SERVICES
Kined Systems facilitates automatic account management using technology such as 
Microsoft Identity Lifecycle Manager, Forefront IDM, Quest ActiveRoles and Quick 
Connect to implement a one-stop solution. We have mastered integrations with all 
platforms: Unix, Linux, Windows Directory services, Novell Directory services, MS 
SQL, Oracle, Siebel, PeopleSoft, Access, Excel—even flat text files. Working in tight 
coordination with HR, we remove the guesswork from your Help Desk. We bring HR 
and IT together, tying Active Directory to your HR system.

ACTIVE DIRECTORY (AD) AND IDENTITY MANAGEMENT
We enable you to automate and consolidate identity administration, with-
out compromising security. 

REPORTS FOR MESSAGING SYSTEMS 
We leverage Quest MessageStats for Exchange messaging reports. Quest Messag-
eStats provides messaging reporting and analysis to assist IT managers, messaging 
administrators and business users. 

STORAGE AND VIRTUALIZATION
Whether its VMware or Microsoft Hyper-V, Kined Systems will evaluate your  
environment and determine which virtualization platform provides the best ROI,  
without complicating your decision making. Our experts have deep understanding of 
storage solutions, from NetApp, HP, DELL,  EMC, and Centerra. 

SYSTEMS MANAGEMENT
Our system management offerings include 24 /7 monitoring, patch management,  
asset management, remote control, and end-user self services. 

WEB INFRASTRUCTURE PORTALS 
Using Cloud/SaaS (Software as a Service) management, Kined Systems provides     
virtual office technology that is intuitive and user-friendly, with no limit as to how 
large your business can grow. Our alliance with Microsoft and Rackspace enables our       
clients to have access to the newest versions of software, such as Exchange, Share-
Point, LiveMeeting and instant messaging for a fraction of the usual cost. 

Founded in 2004, Kined Systems is a New York-based company that has evolved into 
a dynamic industry leader—delivering innovative solutions, implementing technical 
efficiency, and bridging the gap between business and technology. 

Efficient Systems That Cut Costs
In today’s world, leading companies depend on complex computing systems for vital 
business functions. At Kined Systems, we leverage efficient industry-leading software 
and hardware to help companies optimize, automate and transform their business 
processes for greater efficiency, productivity and security. 

We can help you:
 Reduce IT costs 
 Increase ROI on technical investments 
 Increase operational efficiency 
 Focus on your business’ success, without stress or worry over technical details

THE KINED METHOD 
Kined Systems’ unique approach applies stringent methodology to create a custom 
solution for every challenge. Our certified specialists will analyze and evaluate your 
present technology infrastructure and investments, then design a solution that maps 
to your business’ specific requirements—and budget. 



M e ss ag i n g AND  Coll  ab o r ati o n

Without a doubt, efficient electronic communication is paramount to 
business success. We provide our clients with several options, includ-
ing outright outsourcing of messaging to Kined Systems. Our goal is to 
let you take your business with you wherever you go, messaging with 
ease and security. 

Our consultants are Microsoft Exchange certified, have Quest software product 
expertise, and are extremely experienced in: 

 Acquisitions, mergers or reorganization 
 Upgrades and migrations 
 Unified messaging, including mobile and instant messaging
 Portal integrations 
 End-user training 
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I d e ntit y Manag e m e nt

Access to company resources is vital for collaboration among employees, 
customers and business partners. However, in the wrong hands, such access can  
be extremely detrimental. Kined Systems will streamline identity management for  
ease of use—without compromising security. As the amount of resources and types 
of access your business demands increase, it’s important more than ever to manage  
identity everywhere within your enterprise technologies. 

Kined System’s identity management solutions can:

Improve Efficiency
 Automate identity administration
 Consolidate directories and identities into AD
 Achieve single sign-on and build on existing investments

Enhance Security
 Extend the security of AD to non-Windows systems and applications 
 Enforce uniform security policies across the enterprise 
 Control and delegate elevated and least-privileged accounts 
 Establish strong authentication 

Achieve Compliance
 Prove compliance through audit, reporting, and alerting tools 
 Ensure AD compliance for non-Windows systems and applications 
 Assess identity and access management policies 
 Implement and enforce strong password policy and authentication 

Automated management of identity reduces overhead costs associated with creating 
and managing user accounts in several resource vaults. Password self services removes 
the need for calls by end users for password reset. IT support calls often drop by 
as much as 90%.  



Co m pl ian c e

Today, many organizations must follow strict sets of regulatory requirements, such as 
GLBA, Sarbanes-Oxley, HIPAA, OMB Circular A-123 and FISMA. Kined Systems can  
assist you in meeting complex regulatory demands, thereby mitigating risk of litigation 
or penalty. 

After careful evaluation of your legal obligations, we scale any one of the following 
technologies to address your needs: 

 Windows Rights Management Server
 Quest InTrust
 Quest ActiveRoles Server
 Quest Archive Manager
 Quest Change Auditor
 Quest Recovery Manager for Active Directory and Exchange

C lo u d Manag e m e nt AND  Vi rtual O f f i c e

Our signature online (Cloud) solution is offered through the Microsoft Business  
Productivity Online Suite (BPOS). Our solutions help reduce cost, increase user 
storage quotas, offer flexibility and provide more mobility with instant access from 
anywhere. We also design and implement hosted solutions while collaborating with 
Rackspace to provide users with reliable uptime, automatic backups, easy data  
recovery and compliance with federal regulations.

Become a client today, and see how Kined Systems can transform your business. 
Contact us at info@kinedsystems.com or call our Toll Free Hotline: +1-866-853-1692 
or visit us on the web at www.kinedsystems.com.
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B u s i n e ss  Co nti n u it y Sol uti o n s

Is your business safe in the event of a disaster? Business Continuity 
(BC) processes provide a framework to ensure your business contin-
ues to serve key customers should you be threatened by virus attacks, 
malicious destruction of data and/or physical site destruction by  
hurricanes, fires, terrorist attacks or other disasters. In today’s  
uncertain world, we believe every company should have a plan to 
continue business should adversity strike. 

Our BC solutions will mitigate your risk with industry-leading plans and solutions, 
helping to protect not only your critical system availability, but also the reputation of 
your business. 

Our BC solutions include:
 Analyzing potential business impacts under various scenarios 
 Implementing change management 
 Reviewing Service Level Agreements (SLAs) with your vendors 
 Assessing the vulnerabilities of your business 
 Documenting procedures and standards 
 Defining business continuity strategy 
 Developing and implementing the plan 
 Preparing and training staff
 Testing of data restore and DR simulation on a quarterly basis
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